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Som radmand glaeder jeg mig over byradets vedtagelse

af politik for Borgerservice og Biblioteker 2011-2014. Med
den har Aarhus Kommune vist en perspektivrig vej for
udvikling af dette forvaltningsomrade.

| stedet for at nedlaegge biblioteker, sddan som det er sket i
mange kommuner, har vi i Aarhus Kommune besluttet at ud-
vikle bibliotekerne sammen med borgerservice hen mod den
vision om medborgercentre, der er en ledetrad i politikken.

Det er det abne laerings- og kulturcenter, der forener bibliotek
med borgerservice og med de funktioner, som civilsamfundet
kan og vil drive.

Det nyabnede bibliotek i Harlev er et godt eksempel i lille
skala pa et siddant medborgercenter, mens et langt storre
byggeri tager sin begyndelse til sommer p& havnefronten.
Det er det nye hovedbibliotek med arbejdstitlen Urban Me-
diaspace Aarhus, som bliver et ikon for videnbyen Aarhus og

FORORD FOREWORD

tager sit udgangspunkt i synergi, samtaenking og brugerdrevet
innovation.

Politikken leegger veegt pa livslang leering og partnerskaber med
udgangspunkt i den enkelte borgers forudsaetninger og behov.
Jeg haber, at vi med denne beretning viser, at Borgerservice og
Biblioteker har den ngdvendige fremdrift og udviklingskraft til at
honorere politikkens ambitioner.

Réadmand Marc Perera Christensen

Medborgercenteret er den nye institution for vidensamfundet.

As alderman | am pleased with the City Council’s passing of the
policy for Citizens’ Services and Libraries 2011-2014. With this
policy, the City of Aarhus is showing a direction with interesting
perspectives for this area of administration.

Rather than abolishing libraries, as has been the practice in many
municipalities, in the City of Aarhus we have decided to develop
the libraries together with citizens’ services towards the vision of
community centres, which is a focus point of the policy. The com-
munity centre is the new institution for the knowledge society. It
is the open learning and cultural centre, which unites library and
citizens’ services with the functions that the civil society are able
and willing to run.

The newly opened library in Harlev is a good small-scale exam-
ple of such a community centre, while a much larger construc-
tion project will commence this summer at the waterfront. | am
referring to the new main library with the provisional title Urban
Mediaspace Aarhus, which will be an icon for Aarhus, the city of
knowledge, and which takes as its starting point synergy, concerted
planning and user-driven innovation.

The policy prioritises lifelong learning and partnerships based

on the individual citizen’s needs and requirements. It is my hope
that we, with this annual report, can demonstrate that Citizens’
Services and Libraries have the required initiative and innovation
power to honour the ambitions of the policy.

Alderman Marc Perera Christensen



CITIZENS’ SERVICES



2010 var et godt ar i Borgerservice, som satte gang i flere kam-
pagner, servicetiltag og @ndringer i organisationen.

Den stgrste indsats var at gge digitaliseringen og kendskabet til
samme. Borgerservice var tovholder p4 digitaliseringsmessen for
Aarhus Kommunes ansatte. Udvikling har staet hgjt pa dagsorde-
nen. Borgerservice har uddannet personale i at betjene andre p4
nettet og oget antallet af digitale lasninger. Nye opgaver er kom-
met til, og der har veeret fokus pa at fa borgerne til at kommuni-
kere digitalt med kommunen. Borgerservice har veeret udvikler
og pennefgrer pa kommunens kanalstrategi.

KMD Sag blev taget i brug. Systemet giver Borgerbetjeningen et
overblik over borgerens sager, og kan derfor hurtigere og nem-
mere hjelpe.

Arets markedsferingssucces var udgivelsen af Handbogen i Socialt
Bedrageri, en ironisk vejledning. Bogen blev efterspurgt hos
borgerbetjeningen og hos boghandlere i byen. P nettet er bogen
blevet set mere end 6800 gange.

Kontrolgruppen fik afsluttet 171 sager og stoppet ydelser for

cirka fire millioner kroner. Det er en markant stigning siden 2009.
Derudover tjente kontrolgruppen 2,6 millioner kroner ind til kom-
munen og et samlet provenu pa over 4,3 millioner kroner.

Aarhus Kommunes og Borgerservices telefonnumre blev sliet
sammen, hvilket resulterede i en omgaende stigning i straksafkla-
ringer over telefonen.

2070 was a good year for Citizens’ Services, which launched sev-
eral campaigns, service initiatives and organisational changes.
The largest initiative was to increase digitisation and the aware-
ness of digital services. Citizens’ Services was coordinator of the
digitisation fair for employees of the City of Aarhus. Development
has featured high on the agenda. Citizens’ Services has trained
staff in servicing others on the Internet and increased the number
of digital solutions. New tasks have been added, and focus has
been on making citizens communicate digitally with the munici-
pality. Citizens’ Services has developed and written the municipal-
ity’s strategy on communication channels.

KMD Sag (‘KMD Case’) was introduced. The system provides
Citizens’ Services an overview of a citizen’s cases and allows faster
and easier assistance.

The PR-success of the year was the publication of Handbook of
Benefit Fraud, an ironic guide. The book was in great demand at
Citizens’ Services and at bookstores around the city and it was
viewed more than 6,800 times on the Internet.

The Control Unit finished 171 cases and benefits of approximately
four million Danish kroner were discontinued. This marks a drastic
rise since 2009. The Control Unit earned another 2.6 million kroner
for the municipality and total proceeds of more than 4.3 million
kroner.

The telephone numbers of the City of Aarhus and Citizens’ Ser-
vices were joined, which resulted in an immediate rise of cases
settled at once over the phone.



MULTIMEDIEHUSET URBAN MEDIASPACE



1 2014 skal Multimediehuset, Aarhus’ nye hovedbibliotek med
borgerservice, st feerdigt pa de bynzere havnearealer, hvor den
leber ud i havnen. Multimediehuset bliver et fleksibelt og dyna-
misk fristed for alle, som gnsker viden og inspiration. Et dbent og
tilgaengeligt leeringsmiljg, der fremmer demokrati og fellesskab.

Urban Mediaspace Aarhus

Multimediehuset er en del af projektet Urban Mediaspace
Aarhus, der ogsa omfatter et stort automatisk p-anlaeg, a-abning,
trafikomlaegning og nye havnebyrum. Aarhus Kommune er
bygherre med Realdania og Realdania Byg som bidragsyder og
investor. Rambgll Danmark er bygherreradgiver og schmidt ham-
mer lassen architects er totalradgiver med Alectia A/S og Arkitekt
Kristine Jensens tegnestue som underradgivere.

Inddragelse og bearbejdning af projektet

En lang raekke brugere, medarbejdere og interessenter har vaeret
involveret i programmering af funktionerne i Multimediehuset.
Projektplanerne bliver labende evalueret i forhold til tilgeengelig-
hed og arbejdsmiljg med fokus pa energirigtigt byggeri.

In 2014, Mediaspace — the new main library of Aarhus with citi-
zens’ services — will be finished at the urban harbour areas where
the river runs into the harbour. Mediaspace will be a flexible and
dynamic sanctuary for everyone seeking knowledge and inspira-
tion. An open and accessible learning environment supporting
democracy and community.

Urban Mediaspace Aarhus

Mediaspace is part of the project Urban Mediaspace Aarhus,
which includes a large automatic car park, opening of the
remaining part of Aarhus River, restructuring of traffic and new
urban waterfront spaces. The City of Aarhus is project owner
with Realdania and Realdania Byg as contributor and investor.
Rambgll Danmark is building consultant, and schmidt hammer
lassen architects are coordinating contractor with Alectia A/S
and Arkitekt Kristine Jensens tegnestue as sub-consultants.

Involvement and processing

A vast range of users, members of staff and other interested
parties have been involved in the programming of functions in
Mediaspace. The plans for the project are continuously evaluated
in regard to accessibility and working environment with focus on
energy efficient construction.
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Bkonomi og entrepriseudbud

Projektet har seerlig opmarksomhed pa gkonomi- og risiko-
styring. | 2010 blev projektets tre stgrste udbud gennemfort.
Sammen med entreprengrerne er der arbejdet intenst pa sikker
prissaetning, og til vurdering af byggemetoder og materialer er
der udfert preveramninger og mock-ups.

Ny hjemmeside
P4 projektets nye hjemmeside www.urbanmediaspace.dk er der
oplysninger om Multimediehuset og resten af projektet.

Finances and contract tenders

The project has special attention on financial- and risk manage-
ment . The three largest tenders of the project were carried out
in 2010. Together with contractors, we have worked intensely on
secure pricing and trial pile driving, and mock-ups have been
conducted to evaluate building methods and materials.

New website

The project is launching a new English website on www.urban-
mediaspace.dk in spring 2011 with information about Media-
space and the rest of the project.
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INNOVATIONSPROJEKTER: INNOVATION PROJECTS



Ageforce.dk

1 2010 var et strategisk indsatsomréde malgruppen 50+. Del-
tagelse i projekt Ageforce.dk. var derfor naturlig. Ageforce.dk er
et netvaerk for alle over 50 ar, som gerne vil mgdes pé nettet og
maske i virkeligheden. Netveerket blev udrullet i efteraret via en
raekke arrangementer pa Hovedbiblioteket, Risskov, Viby og Aby
biblioteker. Besgg Ageforce pa www.ageforce.dk

Bibliotekerne pa sporet

Projektet har til formal at udbrede kendskabet — og anvendelsen
af — bibliotekernes elektroniske ressourcer. | et samarbejde med
DSB skal de elektroniske ressourcer formidles og markedsfgres
pa de danske togstraekninger. Netop der hvor brugerne har lidt
god tid. Projektet er unikt, da det seetter bibliotekernes ressour-
cer i spil pa en ny og anderledes méde. Det gennemfgres i et
samarbejde med tre andre folkebiblioteker, DBC, Statsbiblioteket
og DSB.

Den kompetente borger

Projektet har sat fokus pa samarbejdsrelationen mellem folkeop-
lysningen og bibliotekerne og har samlet en reekke gode eksem-
pler og rad om emnet. De strategiske muligheder ved at skabe et
videnforum i kommunen blev desuden overvejet. Projektet blev
gennemfgrt i et samarbejde med Netvaerk for voksenundervis-
ning i Aarhus. www.denkompetenteborger.dk

Ageforce.dk

The age group 50+ was a strategic focus area in 2010. Participa-
tion in the project Ageforce.dk was thus a natural step. Ageforce.
dk is a network for everyone over 50, who would like to meet
online and possibly in real life as well. The network was deployed
in the autumn through a range of events at the Main Library, Ris-
skov, Viby and Aaby libraries. Visit Ageforce at www.ageforce.dk.

Libraries on Track

The aim of the project is to increase awareness — and use — of
the libraries’ digital resources. In cooperation with DSB, the digi-
tal resources are to be disseminated and marketed in the Danish
trains — where the users have a little spare time. The project is
unique, as it puts library resources in play in a new and different
way. The project is carried out in cooperation with another three
public libraries, DBC, The State and University Library, and DSB.

The Competent Citizen

The project focuses on the working relation between the general
education sector and libraries and has compiled a range of good
examples and advice on the subject. The strategic potential of
creating a knowledge forum in the municipality was considered.
The project was carried out in cooperation with Network for adult
education in Aarhus. www.denkompetenteborger.dk
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Gaming

Gaming — ndr biblioteket spiller med er et udviklingsprojekt om
computerspil og spilkultur. Projektet undersgger, hvordan biblio-
teket kan formidle og synliggare spil og spilkultur — bade i dag og
fremover i Multimediehuset. | samarbejde med Arhus Stiftsti-
dende og aarhusianske first movers indenfor spilfeltet tester vi
formidling af spil og spilkultur til byens borgere.
www.aakb.dk/temaer/spil, www.gamerlibrary.ning.com
www.facebook.com/Gaminghovedbiblioteket

Informationskompetence pa ungdomsuddannelserne
Lokalbibliotekerne, ITK og Hovedbiblioteket har samarbejdet om
at introducere afgangsklasserne pa byens ungdomsuddannelser
for bibliotekernes netbaser, som er tilgeengelige via skolernes
hjemmesider. 3000 gymnasieelever har leert om informations-
segning i form af oplaeg og treeffetider pa skolerne. Eleverne har
desuden faet udleveret en pjece om bibliotekernes netbaser.

Indholdskanalen

Indholdskanalen forsatte udviklingen af kanaler med indhold
produceret af redakterer fra 12 biblioteker rundt om i landet.
Der blev indgaet aftaler om samarbejde med andre indholdsle-
verandgrer som Litteratursiden, Borger.dk og DR. | arets sidste
tre maneder kunne et gratis Indholdskanalen-galleri downloades
og benyttes, hvilket iseer var relevant for biblioteker uden eget
vaerktg;j til visning af indhold pa storskeaerme.

Gaming

Gaming — when the library plays along is a development project
on computer games and gaming culture. The project analyses
how the library can disseminate and make visible games and
gaming culture — today as well as in the future in Mediaspace. In
cooperation with Arhus Stiftstidende (local newspaper) and first
movers from Aarhus within the field of gaming, we test dissemi-
nation of games and gaming culture to the city’s inhabitants.
www.aakb.dk/temaer/spil, www.gamerlibrary.ning.com
www.facebook.com/Gaminghovedbiblioteket

Information Competences at Youth Education Programmes

The Branch Libraries, ITC and the Main Library cooperate on
introducing the libraries’ Internet databases to students in

their final year at the city’s youth education programmes. The
databases are accessible via the school’s websites. 3000 gram-
mar school students have learned about information searching
through presentations and consultation hours at the schools.
Furthermore, the students have received a folder on the libraries’
Internet bases.

Info Channel

The Info Channel continued development of channels with
content produced by editors from 12 libraries across the country.
Cooperation agreements were entered into with other content
providers such as The Literature Site (litteratursiden.dk),



Legende Familier i Biblioteket

Formélet med projektet har vaeret at skabe nye, feelles oplevel-
ser for barn og voksne gennem formidling af leg og legekultur.

| samarbejde med brugere blev syv legekoncepter udviklet og
forsggene viste, at biblioteket rummer mange muligheder for at
skabe interessant leg ved at praesentere inspirerende miljger og
medier. Projektets resultater indgar i udviklingen af Hovedbiblio-
teket og Multimediehuset. www.legende-familier.dk

Ler mere om IT

| efteraret 2010 har Hovedbiblioteket og Lokalbibliotekerne
afholdt en lang raekke IT-introduktioner. Som noget nyt har der
vaeret Netvaerksteder pa syv biblioteker fordelt pa forskellige
ugedage. P4 Netvaerkstederne kan man fa hjelp til f.eks. NemID,
e-mail og borger.dk. Pa fem biblioteker har det desuden veeret
muligt at booke en medarbejder bl.a. til sggning pa nettet.

Medborgercenter Tilst (MCT)

MCT er et samarbejdsprojekt mellem Tilst Bibliotek, Boligorgani-
sationen AL2Bolig, idraetsforeningen tst og Familieveerksted Inter.
Projektets formal er primeert at styrke kompetencer og livskvalitet
for beboerne i Langkeerparken, sekundeert at skabe samarbejds-
relationer i Tilst-omradet for derved at udbrede kendskabet til
tilbud i omradet.

Citizen.dk (borger.dk) and DR — Danish Broadcasting Coopera-
tion. During the final three months of the year, a free gallery
could be downloaded and used, which was particularly relevant
for libraries without their own tools for displaying content on big
screens.

Playing Families in the Library

The aim of the project has been to create new joint experiences
for children and adults through dissemination of play and play
culture. In cooperation with users, seven concepts for play were
developed and the test showed that the library has many op-
portunities to make interesting play activities through introduc-
ing inspiring environments and media. The results of the project
enter into the development of the Main Library and Mediaspace.
www.legende-familier.dk

Learn more about IT

During autumn 2010, the Main Library and the Branch Librar-
ies held a variety of IT-introductions. For the first time, Network
Spots were held at seven libraries on alternate weekdays. The
Network Spot offered assistance with e.g. NemID (new digital
signature — one log-in for everything), e-mail and Citizen.dk
(borger.dk). At five librares it has, furthermore, been possible to
book an employee for help with among other things searching
the Internet.
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Tiltraekning og fastholdelse af udenlandsk arbejdskraft
Borgerservice har i en stor del af 2010 arbejdet med tiltreekning
og fastholdelse af udenlandsk arbejdskraft. Det har resulteret i
et samarbejde med seks andre kommuner om en informativ en-
gelsk hjemmeside, en engelsk velkomstpakke til internationale
borgere og sproglig opkvalificering af medarbejderne.

TING.concept

TING.concept er et projekt baseret pA Open Source. Visionen er
at samle den danske bibliotekssektor og pa grundlag af felles
udviklingskraft skabe en IT-platform, der kan frigere biblioteker-
nes informationsressourcer og gere dem tilgaengelige via alle
former for webbaserede services. TING Community har opnéet
stor udbredelse pa landsplan, og fellesskabet omfatter nu 20
kommuner og 10 leverandgrpartnere.

Ubemandet &bningstid

Borgerne i Skadstrup og Harlev har fra 2010 haft mulighed for at
benytte sig af tilbuddet om ubemandet &4bningstid. Begge tilbud
blev etableret i forbindelse med nybyggeri og etablering af kombi-
bibliotek. Erfaringerne er positive i bade Skedstrup og Harlev.

Community Centre Tilst

Community Centre Tilst is a cooperation between Tilst Library,
the housing organisation AL2Bolig, the sports club tst and Family
Workshop Inter. The aim of the project is primarily to strengthen
competences and quality of life for the residents in Langkeerpark-
en (social housing estate in Tilst), secondarily to create coopera-
tion relations in the Tilst area in order to increase awareness of
offers in the area.

Attracting and sustaining foreign workers

Throughout a large part of 2010, Citizens’ Services have worked
with attracting an sustaining foreign workers. This has resulted
in cooperation with six other municipalities on an informative
English website, and English welcome package for international
citizens, and upgrading of linguistic qualifications for members
of the staff.

TING.concept

TING.concept is a project based on Open Source. The vision is
to unite the Danish library sector and from a foundation of joint
developmental power create an IT-platform, which can release
the libraries’ information resources and make them available via
all types of web-based services. TING Community has achieved
popularity nationwide and the community presently includes 20
municipalities and 10 vendor partners.



Ud af boksen.nu

Projektet har fokus pa samarbejdsdreven innovation og partner-
skaber. Formalet er at udvikle en raekke vaerktgjer som kan stgtte
bibliotekernes samarbejde i og udvikling gennem partnerskaber.
Projektet har mange vigtige spgrgsmal pa dagsordenen, som
f.eks. hvad kan bibliotekerne bidrage med i et partnerskab, og
hvad kan vi forvente af vores partnere? www.udafboksen.nu

As of 2010, the citizens in Skedstrup and Harlev have been able

to take advantage of the offer of un-serviced opening hours. Both

offers were established in connection with new construction and
the establishing of joint-facilities libraries. In both instances, the
experiences are positive.

Out of the Box — Innovative Partnerships in Libraries

The project focuses on cooperation-driven innovation and
partnerships. The aim is to develop a variety of tools which can
support the libraries’ cooperation in and development through
partnerships. The project has many important issues on the
agenda such as: what can the libraries contribute to a partners-
hip, and what can we expect of our partners?
www.udafboksen.nu



HOVEDBIBLIOTEKET THE MAIN LIBRARY



Indretning

| de seneste &r er store dele af Hovedbiblioteket renoveret. Ind-
trykket af rummene i publikumsafdelingerne er forbedret, da alle
reoler har faet endegavle og skiltning, og i det tidligere Magasin
nu Keelderen er der 4ben adgang til materialerne. 1 2010 er der
gennemfgrt et stort oprydningsarbejde, som betyder, at materia-
lerne nu er opstillet i sammenhzangende raekkefglge, og der er
skabt et stort lyst areal, hvor musikmaterialerne findes.

Udfordringer til hjernen

Stadig flere brugere kommer til biblioteket med flere formal.
Mange brugere kommer for at laese, skrive og diskutere aktuelle
opgaver i forbindelse med deres uddannelse. Derfor forandres
biblioteksindretningen labende for at kunne rumme disse behov
og ansker.

Scener med succes

Mulighederne for at lave forskellige optreedender og dialoger

i stgrre eller mindre forsamlinger udvikles ogsa. Der er nu fire
scener i biblioteket. Hovedbiblioteket planleegger sammen med
mange eksterne organisationer labende programmer til de
forskellige scener. Iseer arrangementer med lesning og litteratur
traekker mange deltagere. | efteraret husede scenerne en lordag
formiddag 35 forfattere, som laeste op af egne veerker.

Lay-out

During recent years, large parts of the Main Library have been
refurbished. The general impression of the rooms in the public
departments has been improved through shelves with gables and
signposting, and the former Store Room now The Basement offers
direct access to media. During 2010, materials were tidied up,
which has resulted in all media being placed in coherent order,
and a large, bright area has been established where all music
media are now placed.

Challenge the brain

An increasing number of users make use of the library for
multipurpose. Many users come to the library to read, write and
discuss current assignments in relation to their education. As

a result, the lay-out of the library is continuously changed to ac-
commodate these needs and requirements.

Successful stages

The opportunities for various performances and dialogues in
larger or smaller gatherings are also developed. The library now
includes four stages. The Main Library in cooperation with many
external organisations continously plan programmes for the
various stages. Especially events on reading and literature draw
crowds. During a Saturday morning in the autumn, the stages
presented 35 authors, who recited their own works.
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Partnerskaber

Hovedbiblioteket arrangerer i stigende grad aktiviteter i et samar-
bejde med flere andre organisationer. Partnerskaber er et omdrej-
ningspunkt for arbejdet med at sammensaette den service- og
aktivitetsprofil, der skal kendetegne det nye bibliotek i 2014.

Partnerships

To an increasing extent, the Main Library arranges activities in
cooperation with other organisations. Partnerships is a focal
point in the work with compounding the service- and activity
profile, which will characterise the new library in 2014.
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THE BRANCH LIBRARIES



De fysiske rammer

Lokalbibliotekerne har haft fokus p4 udvikling af bibliotekernes
fysiske rammer. Et reklamebureau med speciale indenfor bib-
lioteksomradet har bidraget med radgivning i forbindelse med
udarbejdelsen af en praktisk guide, Walk Your Library, til bade
det daglige tjek og de mere grundige gennemgange af de fysiske
rammer. Pjecen er rost af landets biblioteker, som har faet den
tilsendt.

Pallesgavebod.dk

| august abnede pallesgavebod.dk, som er det nationale digitale
barnebibliotek for de 8-12- arige. Abningsdagen blev blandt an-
det markeret ved, at aarhusianske bgrn fortalte vittigheder, som
blev optaget pad webcam og derefter uploadet p4 DR'’s nye bgrne
tv-kanal kaldet Ramasjang. Med pallesgavebod.dk har Danmarks
bgrn nu uhindret adgang til bibliotekets udbud af medier i et
sammenhangende, sjovt og underholdende univers, der pa én
og samme tid abner for oplevelser, fordybelse og tidsfordriv.

FIFA turnering

| forbindelse med VM i fodbold etablerede Lokalbibliotekerne
i samarbejde med Hovedbibliotekets projekter Mindspot og
Gaming en FIFA turnering pa Playstation. Tilbuddet blev iseer
benyttet af drenge, og ti biblioteker deltog. Opbakningen var
stor og kampene nervepirrende. Vinderne fra Gellerup naede i
landsfinalen.

Physical frames

The focus of the Branch Libraries has been on developing the
libraries’ physical frames. An advertising agency specialising in
the field of libraries has contributed consultancy in relation to
drawing up the practical guide Walk Your Library, which can be
used for daily checks as well as more thorough evaluations of the
physical frames. The leaflet has been praised by libraries across
the country.

Pallesgavebod.dk

In August, pallesgavebod.dk, the national digital children’s
library for 8-12 year olds, opened. The opening day was among
other things marked by children from Aarhus, who told jokes
which were recorded on a webcam and then uploaded on DR’s —
Danish Broadcasting Corporation’s — new children’s TV channel
called Ramasjang. Pallesgavebod.dk offers all children in Den-
mark free access to the libraries’ media collections in a coherent,
fun and entertaining universe, which offers experience, contem-
plation as well as amusement.

FIFA tournament

In connection with the Football World Cup, the Branch Libraries,
in cooperation with the Main Library’s projects Mindspot and
Gaming, established a FIFA tournament on Playstation. The event
was particularly popular among boys, and ten libraries participat-
ed. The support was enthusiastic and the matches exciting.

The winners from Gellerup made it to the national final.
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INTERNATIONAL ACTIVITIES



Icecamp i Nordisk Biblioteksnetvaerk

73 biblioteksfolk fra de nordiske lande meadtes til Icecamp 2010

i Reykjavik i juni. Formalet var at udvikle ideer for folkebibliote-
kerne og opbygge netveaerk mellem deltagerne.

Campen bestod af to dages benhardt — og sjovt — arbejde.
Hovedbiblioteket stod for planlagning af campen og treening af
moderatorer til gruppearbejdet. Derudover deltog ogsé Lokalbib-
liotekerne og ITK.

Icecamp er den forste af tre camps i projektet Nordisk Biblioteks-
netveerk. Der er syv partnere i Nordisk Biblioteksnetvaerk, som er
stottet af Nordisk Ministerrad. www.nordiccamps.ning.com

Gates Peer Learning Meeting i Helsinki

| alt 65 deltagere fra 11 lande, heriblandt en oplaegsholder fra
Hovedbibliotet i Aarhus, deltog i april 2010 i Helsinki i en uges
program med temaet Innovation meets implementation. Far
medet var der interaktive debatter pa nettet, hvor dele af mgdet
blev planlagt. Lignende interaktive mgdeformer vil blive lagt ind
i programmet for next library-konferencen i Aarhus den 19. - 21.
juni 2011.

Icecamp in Nordic Library Network

73 library professionals from the Nordic countries met at Ice-
camp 2010 in Reykjavik in June. The aim was to develop ideas for
public libraries and to establish networks among participants.
The camp consisted of two days of hard — and fun — work. The
Main Library was in charge of organising the camp and training
moderators for the group sessions. The Branch Libraries and ITC
also participated in the camp.

Icecamp is the first of three camps in the project Nordic Library
Network, which has seven partners and is subsidised by The
Nordic Council of Ministers. www.nordiccamps.ning.com

Gates Peer Learning Meeting in Helsinki

In April 2010 in Helsinki, a total of 65 participants from 11 coun-
tries — including speakers from the Main Library in Aarhus — par-
ticipated in a week’s programme under the heading Innovation
Meets Implementation. Prior to the meeting, interactive debates
were conducted on the Internet, where part of the meeting was
organised. Similar interactive meeting forums will be part of the
programme for the next library-conference in Aarhus on 19 - 21
June 2011.
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Besog og opleg

Medarbejdere fra Borgerservice og Biblioteker har deltaget aktivt
i at udveksle idéer og viden med fagfolk fra hele verden. | lgbet af
aret besggte 11 internationale delegationer med 39 deltagere fra
ni forskellige lande Borgerservice og Biblioteker.

Flere medarbejdere har desuden medvirket som opleegsholdere
ved internationale konferencer i bl.a. Norge, Frankrig, Kroatien,
Portugal, Island og Finland. Forvaltningschef Rolf Hapel har
holdt opleeg ved bl.a. konferencen Chancen 2010 - Das Bibliothek
als Ort i Tyskland, i Kina ved Conference on Information Technology
in Education og i USA ved Global Libaries Critical Friends Con-
vening, Bill og Melinda Gates Foundation, samt ved konferencer

i Portugal og Schweiz.

Visits and presentations

The staff of Citizens’ Services and Libraries have participated
actively in the exchange of ideas and knowledge with library
professionals from around the world. During 2010, 11 delega-
tions with a total of 39 participants from nine different countries
visited Citizens’ Services and Libraries.

Furthermore, several members of staff have participated as
speakers at international conferences in e.g. Norway, France,
Croatia, Portugal, Iceland, and Finland. Director Rolf Hapel has
acted as speaker at, among other things, the conference Chancen
2010 — Das Bibliothek als Ort in Germany, in China at the Confe-
rence on Information Technology in Education, in USA at Global
Libraries Critical Friends Convening, Bill and Melinda Gates Foun-
dation, and at conferences in Portugal and Switzerland.
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LOCAL HISTORICAL ARCHIVES



| aret, hvor alle har ventet p4 etableringen af kommunens Stads-
arkiv, som foruden de kommunale arkiver ogsa skal opsamle
private arkiver fra Aarhus by i Byarkivet, er der blevet arbejdet
stot og godt af de mange frivillige p4 lokalarkiverne.

Registrering

Neesten alle lokalarkiver i Aarhus Kommune bruger nu registre-
ringssystemet ARKIBAS 4, som gor det let at soge i arkivets ind-
hold. Registreringerne opbevares pa en landsdaekkende server,
og i labet af 1-2 r vil alle med netadgang kunne sgge deri og fa
et overblik over de bevarede arkivalier og billeder.

Formidling

Lokalarkivernes formidling af indhold sker p4 forskellig vis. Der
holdes mader, arrangeres by- og naturvandringer, udgives arbg-
ger og kalendere.

Arrangementer, som involverer arkivets store samling af billeder,
er altid et hit. Et godt eksempel er Arkivernes Dag 2010 i Viby.
Her havde man lavet en udstilling i bibliotekets sal over arets
tema: Klima og Vejr, samt andre aktuelle emner i lokalomradet.
De mange besggende kunne med en kop kaffe fordybe sig i
minderne og genopfriske disse med andre besggende. Arhus
Stiftstidende bragte dagen efter en artikel med overskriften:
Med Viby i hjertet.

The many volunteers in the local historical archives have worked
hard and steadily during a year where everyone anticipated the
establishment of the municipality’s City Archive, which will house
municipal archives as well as collect private documents and
records.

Registration

Almost all local historical archives in The City of Aarhus now use
the registration system ARKIBAS 4, which makes it easy to search
the archive content. The registrations are kept on a national
server, and within one-two years everyone with Internet access
will be able to search in the total registrations and thus gain an
overview of the preserved documents and photographs.

Dissemination

The local historical archives disseminate content in various
ways: Meetings are held, city- and nature walks arranged, and
yearbooks and calendars published.

Events which include the archive’s large collection of photo-
graphs are always a success. A good example is Archive Day
2010, where the archive in Viby held an exhibition in the library’s
hall within the theme of the year: Climate and Weather, and other
current topics from the local community. The many visitors could
enjoy a cup of coffee while being deeply absorbed in the memo-
ries — and revive memories with other visitors. The following

day, Arhus Stiftstidende (local newspaper) published an articles
under the heading: Viby in the Heart.
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